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B.  How did your outcomes assessment results inform your program planning? Use the bullet 

points below to organize your response.  

1. Students continued to achieve the outcomes in this category as expected.  Minor changes to 

course delivery were made as needed.  No curricular changes to the program are allowed, as this is a 

TMC with Curriculum prescribed in great detail.  

2. Students continued to achieve the outcomes in this category as expected.  Minor changes to 

course delivery were made as needed.  No curricular changes to the program are allowed, as this is a 

TMC with Curriculum prescribed in great detail.

3. This outcome is assessed through course study in Economics.  Economics is a Social Science and 

the Business Management and Information Technology Department has no input into planning in 

that area of study.  

4. Students continued to achieve the outcomes in this category as expected.  Minor changes to 

course delivery were made as needed.  No curricular changes to the program are allowed, as this is a 

TMC with Curriculum prescribed in great detail.

A.  List your Program Learning Outcomes (PLOs)/Administrative Unit Outcomes (AUOs)

1. Analyze a business scenario and use numerical, graphical, symbolic, and verbal representations to 

effectively solve problems and communicate those solutions. 

2.  Analyze a business scenario and correctly prepare financial statements to effectively convey 

financial information for management decision-making. 

3. Analyze a business scenario using the tools of economic theory to communicate economic effects 

on business decision making

4.  Analyze a business scenario and appropriately apply computer information systems and business 

concepts to designing and managing business documents. 



C.  How do course level student learning outcomes align with program learning outcomes?  

Instructional programs can combine questions C and D for one response (SLO/PLO/ILO).

This information is included in the mapping for each course in the degree. 



Institutional Learning Outcomes:

Think:  Think critically and evaluate sources and information for validity and usefulness.

Communicate:  Communicate effectively in both written and oral forms.

Demonstrate:   Demonstrate competency in a field of knowledge or with job-related skills.

Engage:   Engage productively in all levels of society – interpersonal, community, the state and the nation, and the world.

D. How do the program learning outcomes or Administrative Unit Outcomes align with Institutional Learning 

Outcomes?  All Student Affairs and Administrative Services should respond.

E. How do you engage in collegial dialog about student learning outcomes?

Faculty members are required to present assessment data during the evaluation process.  Very few of these 

courses are taught by more than one or two instructors, so dialog is informal as needed. Most of the coursework 

in this program is taught outside the Unit, and most of the Unit activities are unrelated to this Program. 

This information is included in the mapping for each course in the degree. 



F.  In your previous program review did you specify a major objective or project to implement specifically 

designed to improve equity?                                                                                                                                                                             

*How has the objective or project impacted equity in your department or program?                                                                                                                        

*What areas have you identified for program improvements that relate directly to equity in the coming year?

We sought to improve equity by finding the source of the failures, since the aggregated numbers given to us 

were inconsistent with our experiences in face-to-face courses where the students' demographic information is 

more apparent.  When we obtained the disaggregated data from Institutional Research, we found that nearly all 

of the failure in the targeted groups was in the online course offerings, or in the open labs.  We have 

discontinued offering courses online in this program.  This program doe snot offer courses in an open lab format. 


