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5 instill the approach to be customer responsive

A.  List your Program Learning Outcomes (PLOs)/Administrative Unit Outcomes (AUOs)

1  Become familiar with culture nuances

2 Identify areas for improvement opportunities

3 Facilitate and aid others through policy and procedures issues

4 Promote prudent fiscal stewardship

B.  How did your outcomes assessment results inform your program planning? Use the bullet 

points below to organize your response.  

In progress

C.  How do course level student learning outcomes align with program learning outcomes?  

Instructional programs can combine questions C and D for one response (SLO/PLO/ILO).



Institutional Learning Outcomes:

Think:  Think critically and evaluate sources and information for validity and usefulness.

Communicate:  Communicate effectively in both written and oral forms.

Demonstrate:   Demonstrate competency in a field of knowledge or with job-related skills.

Engage:   Engage productively in all levels of society – interpersonal, community, the state and the nation, and the world.

D. How do the program learning outcomes or Administrative Unit Outcomes align with Institutional Learning 

Outcomes?  All Student Affairs and Administrative Services should respond.

E. How do you engage in collegial dialog about student learning outcomes?

F.  In your previous program review did you specify a major objective or project to implement specifically 

designed to improve equity?                                                                                                                                                                             

*How has the objective or project impacted equity in your department or program?                                                                                                                        

*What areas have you identified for program improvements that relate directly to equity in the coming year?

Since finance and administrative services crosscuts all operations, the division aids in identifying appropriate 

resources, deploying those resources, and fostering an environment in which organizational teams can excel. We 

are dealing with change and factors influencing the College on a daily basis.  Overall, this involves ongoing 

interactions with college students, faculty and staff, as well as a variety of external partners all to develop best 

practices while respecting tradition. 


