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Human Services 14-15 15-16 16-17 17-18 18-19 19-20
HMSVB5 - Human Services Internship
• Upon completion of the course, the student will be able to communicate openly and effectively in assisting clients, coworkers, and personnel within 
intern site as well as other agencies. X X
• Upon completion the student will be able to: Demonstrate writing and verbal skills through report writing and case management. X
• Upon completion the student will be able to: Discriminate between a variety of interview techniques that may be utilized with different client populations. X
• Upon completion the student will be able to: Identify and resolve ethical dilemmas. X X
• Upon completion the student will be able to: Explain the role of diversity in values and decision-making and evaluate the level of client self-sufficiency. X
HMSVB40 - Introduction to Human Services
• Upon completion the student will be able to:Integrate skills and characteristics needed to work in the Human Services field and apply to various client 
systems. X X X
• Upon completion the student will be able to: Utilize theory and knowledge to understand and describe the workings of bureaucracies, profit and non-
profit organizations, and social policy. X X
• Upon completion the student will be able to: Examine and evaluate case scenarios and be able to articulate through verbal communication, report 
writing, and case management. X
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